
Comments and 
Mentions in a 

Document

Entry points

Documents registry

Document opened in preview

"Comments" button pressed

Comments panel displayed

Create comment
text entered -> "Send"

comment saved -> notifications sent

Reply to comment

Mention @user

Edit my comment

Delete my comment

Filters: all | mine | unanswered

Document selected in list "Actions" menu -> "Comments"

Mobile app preview screen -> "Comments" panel

Roles and permissions

Admin - all operations

Editor - create - reply - edit and delete own

Viewer - read only

Comment states

Active

Edited - label "edited"

Deleted - placeholder "Comment deleted"

Validation and errors

Empty text - button disabled

Length over 2000 chars - validation error

Unknown mention - show user picklist

No permission - banner "Insufficient rights"

Session expired - redirect to login

Notifications

Email - when mentioned

In-app inbox - when someone replies to my 
comment

Push - on mobile when mentioned

Negative and resilience
Offline mode - queue send - retry on reconnect

Server error - toast shown - "Retry" button

Integrations and API

GET /comments?docId={id}

POST /comments

PATCH /comments/{commentId}

DELETE /comments/{commentId}

Outcomes
Success - counter updated - list refreshed

Failure - message to user - error logged


